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Overview 
The ALSO cargo bucket can be clipped onto the upper and lower rails on either side of the 
TM-B front rack, or the middle rail of the rear utility top frame. The top edge of the bucket is 
equipped with holes for securing cargo, compatible with accessories such as the ALSO straps. 
This document shares step-by-step installation instructions and best practices for long-term 
care. 

Specifications 
●​ Dimensions: 12.67 W x 13.38 D x 7.55 H (in) / 32.2 W x 34 D x 19.2 H (cm) 
●​ Volume: 5.54 gal (21 liters) 
●​ Weight capacity (when mounting cargo bucket on rear rack): 24 lbs (11 kg) per side 
●​ Weight capacity (when mounting cargo bucket on front rack): 7.7 lbs (3.5 kg) per side 

Tools 
Before you begin, have the following tools ready: 

●​ 4 mm Allen key or the bike tool (only if mounting a bucket on the utility top frame)    
●​ Phillips screwdriver  

Safety Information 
 WARNING: If you are not comfortable performing this installation or do not have the 

required tools, have the accessory installed by an ALSO qualified service partner or qualified 
bicycle mechanic. Improper installation may result in component failure, serious injury, or death. 

 WARNING: Do not exceed the maximum weight capacity of 24 lbs (11 kg) per side for the 
rear utility top frame and 7.7 lbs (3.5 kg) per side for the front rack. 

 WARNING: Inspect before each ride, and immediately discontinue use if any component is 
bent, cracked, excessively worn, loose, damaged, corroded, or does not securely attach to the 
e-bike. Replace damaged parts before riding. 

 WARNING: Drive Clearance: Carefully position the lower Klickfix hook to ensure it does 
not interfere with the drive belt or belt guard, especially during the lowest position of suspension 
travel (see instructions below). 

 WARNING: Heel Clearance: When installing the cargo bucket on the rear rack, ensure it is 
positioned so that the rider’s heels do not strike the bucket while pedaling (see instructions 
below). 
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 WARNING: Do not leave any loose straps or items hanging from the cargo buckets that 
could get caught in the wheel and cause potential accidents.  

 WARNING: The cargo buckets are only designed to carry goods. Do not use them for 
carrying passengers or as a foot support. 

 WARNING: Ensure the Klickfix rotating hook is always engaged onto the lower rail to 
stabilize the bucket while transporting cargo.  

 WARNING: Use only with models approved by ALSO (currently only the TM-B). Use on 
other bicycles or modified bicycles may result in failure, loss of control, serious injury, or death. 

 CAUTION: Do not use cargo buckets on the utility top frame if a trailer is attached to the 
TM-B. 

 CAUTION: Be aware that the e-bike may handle differently, particularly during steering and 
braking, when the cargo bucket is loaded. 

 CAUTION: Use the bag clamps provided with the utility top frame when mounting the 
cargo bucket on the rear rack, to prevent sliding during braking or acceleration. See the TM-B 
Owner’s Guide for bag clamp installation steps. 

 CAUTION: Secure the cargo in the buckets before riding to avoid shifting or swinging 
loads. 
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Installation  

Front Rack 

 
 

1.​ Ensure the e-bike is positioned on its kickstand over level ground. 
2.​ Verify the front rack is installed properly per its accessory guide, found online at: 

https://ridealso.com/  
3.​ Mount the bucket hooks on either the upper or lower rail. Test that the bucket locations 

distribute cargo weight on the e-bike evenly. If not, you can modify the placement of the 
hooks: 
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a.​ Remove the bucket from the e-bike. Using a Philips screwdriver, loosen both 
screws of a hook just enough to slide it along its rail.  

 
 

b.​ Slide the hook to the desired position, then tighten the screws hand-tight. 
 

4.​ Ensure the Klickfix rotating hook is engaged snugly on the lower rail. The hook should 
be pointing inward to keep the bucket stable. If needed, use a Philips screwdriver to 
adjust the angle of the hook for a snug fit.  
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5.​ Once the placement of all hooks is complete, open the bucket clips by pushing the top 

hook tabs down and away from the e-bike. The clips release backward and up. 

 
 

6.​ Hook the bucket onto either the top or middle rail using the top bucket hooks. 

 CAUTION: While the e-bike is on its kickstand, the handlebars may rotate freely 
until they reach the steering limit. Be careful while installing or removing the cargo 
bucket on the front rack to prevent the handlebars from swinging unexpectedly. 
 

7.​ Push the top hook tabs down and toward the e-bike to latch the bucket onto the rail. You 
will hear a click.  

 
8.​ Gently push and pull the bucket to make sure it is stable. 

Important:  Mounting the cargo buckets onto the middle rail of the front rack allows you to 
store other items on the top of the rack. 
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Utility Top Frame 

 
1.​ Ensure the e-bike is positioned on its kickstand over level ground. 
2.​ Mount the bucket hooks on either the top or middle rail. Test that the bucket locations 

distribute cargo weight on the e-bike evenly. If not, you can modify the placement of the 
hooks: 

a.​ Remove the bucket from the e-bike. Using a Philips screwdriver, loosen both 
screws of a hook just enough to slide it along its rail.  

 
b.​ Slide the hook to the desired position, then tighten the screws hand-tight. 

 
 
 

ALSO Cargo Bucket User Guide​ ​ ​ ​ ​ ​ ​ ​ 7 



 
 

3.​ Ensure the Klickfix rotating hook is engaged snugly on the lower rail. The hook should 
be pointing downward to keep the bucket stable. If needed, use a Philips screwdriver to 
adjust the angle of the hook for a snug fit.  

 
4.​ Once the placement of all hooks is complete, open the bucket clips by pushing the top 

hook tabs down and away from the e-bike. The clips release backward and up.  
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5.​ Hook the bucket onto the middle rail of the rear rack using the top bucket hooks.  

 WARNING: Carefully position the lower Klickfix hook to ensure it does not interfere 
with the drive belt or belt guard, especially at the lowest position of suspension travel.  

 

 
6.​ Push the top hook tabs down and toward the e-bike to latch the bucket onto the rail. You 

will hear a click.  

 
 

7.​ Adjust the bucket position to ensure it does not interfere with your pedaling motion.  

 WARNING: ALSO recommends to position the buckets toward the rear ends of the 
rails, so your heels don’t strike the bucket while pedaling.  

8.​ Using the Allen key, loosen one of the bag clamps provided with the utility top frame.  
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9.​ Attach the bag clamp on the middle rail, placing it just ahead of the rear bucket clip to 
prevent cargo from sliding forward.  

 
10.​Using the Allen key, secure the bag clamp on the middle rail. Fasten hand-tight and do 

not overtorque. 
11.​Gently push and pull the bucket to make sure it is stable. 

 
Removal 

1.​ Push the tabs on the top hooks down and away from the e-bike. The clips release 
backward and up. 

 
2.​ Lift the cargo bucket to unhook it from the rail. 

Before You Ride 
The rider is responsible for ensuring accessories and cargo are securely fastened and do not 
interfere with safe operation of the bicycle. Before your first ride: 

●​ Verify that all fasteners are tightened to the specified torque. 
●​ Verify the accessory is securely attached, and steering, braking, suspension travel, 

drivetrain operation, and rider movement are not obstructed.  
●​ Perform a short, low-speed test ride in a safe area before normal use. 
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●​ Verify that steering moves freely through its full range of motion before riding. 
●​ Verify adequate clearance between the tires and cargo throughout the entire steering 

range and suspension travel. 
●​ Ensure accessories and cargo do not obscure reflectors or lights, to improve visibility on 

the road. 

Accessory Care 
●​ Store in a cool place when not in use. 
●​ Use mild soap (pH-neutral), lukewarm water, and a soft cloth or sponge for cleaning.  
●​ If you need to drain water out of the bottom, remove the rubber plugs from the base of 

the bucket. 
●​ Recheck the torque on all fasteners after the first 25 miles (40 km) or first several rides, 

and periodically thereafter. 

ALSO Accessory Limited Warranty  
For warranty information and details on submitting warranty claims, refer to the ALSO website 
at: https://ridealso.com/  
 
 
 
 
 
 
©2026 ALSO. Inc. All rights reserved. 
 
All information in this document and all ALSO software is subject to copyright and other intellectual property rights of 
ALSO. Inc., its affiliates, or its licensors. Use of software embedded in the TM-B and the app are subject to applicable 
license terms. This material may not be modified, reproduced, or copied, in whole or in part, without the prior written 
permission of ALSO. Inc., its affiliates, or its licensors. ALSO, TM-B, Transcendent Mobility, DreamRide, Portal, and 
related marks are trademarks or registered trademarks of ALSO. Inc. and its affiliates in the United States and other 
countries. USB-C® is a registered trademark of USB Implementers Forum.  
 
ALSO. Inc. (also referred to as "ALSO" herein) is constantly updating and improving its products. Software is updated 
using periodic Over-The-Air (OTA) updates, which can add, change, or remove features. For the latest information, 
always refer to the digital Accessory Guide on the website. PDFs or printed documents might be out of date.  
 
Some features might not be available depending on your product configuration or region.  
 
The images in this document are for illustrative purposes only. Depending on the product details and region, the 
information in this document may appear slightly different from your product. This guide is informational only and 
does not modify or expand any limited warranty provided with the product. 
 
ALSO. Inc., 450 Lambert Ave, Palo Alto, CA 94306  
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